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System requirements

. Microsoft Windows XP SP2/Vista/7/8/2003/2008
° Linux Red Hat, Fedora, SUSE, Ubuntu

° Apple Mac OS X

. Minimum of 512Mb Ram (depending on OS)

. Minimum processor speed 1 GHz
° Internet connection minimum of 512Kbs
° Sun Java version 1.7+

° Http Access (Port 80)
. Https Access (Port 443)

Browser support

Java Client

Opera 10 +

Internet Explorer 7, 8, 9, 10 (desktop mode)
Mozilla Firefox 3.x, 4.x

Google Chrome 10 +

Apple Safari 3.0 +

HTML 5 Client

Internet Explorer 10 > current release
Chrome 15 > current release

Opera 11.50 > current release

Firefox 11 > current release

Safari 5.0.3 > current release



Navigating the website

Once you have been authenticated into the website portal, either via your training provider or manually
logging in, you can navigate the around using tab-links on the left hand side of the page.

Courses
- Microsoft
& 70-236 - Configuring Exchange Server 2007
& 70-238 - Deploying Messaging Solutions with Microsoft Exchange Server 2007
o 70-246 - Monitoring and Operating a Private Cloud with System Center 2012
& 70-247 - Configuring and Deploying a Private Cloud with System Center 2012
& 70-270 - Administering Microsoft Windows XP Professional
& 70-271 - Supporting Users and Troubleshooting Windows XP
& 70-272 - Supporting Users and Troubleshoaoting Desktop Applications in Windows XP
& 70-284 - Implementing and Managing Microsoft Exchange Server 2003
& 70-290 - Managing and Maintaining a Microsoft Windows Server 2003 Environment
& 70-291 - Maintaining a Microsoft Windows Server 2003 Network Infrastructure
& 70-293 - Planning and Maintaining a Microsoft Windows Server 2003 Netwark Infrastructure
& 70-294 - Maintaining Microsoft Windows Server 2003 Active Directory Infrastructure
& 70-299 - Implementing and Administering Security in a Microsoft Windows Server 2003 Network
¢ 70-331 - Core Solutions of SharePaint Server 2013
o 70-332 - Advanced Solutions of Microsoft SharePoint Server 2013
& 70-341 - Core Solutions of Microsoft Exchange Server 2013
& 70-342 - Advanced Solutions of Microsoft Exchange Server 2013
& 70-410 - Installing and Confiqurina Windows Server 2012

There are three main areas in the portal:

° Dashboard
° Courses
o Help /Support

Dashboard

Courses

Help / Support

Each of these is described as follows.



Dashboard

This option provides you details of the following:

° System notifications
° Your activity
° Open support calls

Courses

Detailed information on courses.

Help / Support

Use the help and support section of the site to access:

° Frequently asked questions (FAQs)
° Technical information
° Log support call



Accessing your courses

When you select the Courses link you will be presented with the courses you have been allocated based
on your subscription, some users will only see a single course although they have many, this is normal
behaviour and is dictated by the configuration of the your training provider. Some users will see the
entire course library.

Select the course you wish to access by clicking on the course title. A course tracking indicator will be
displayed on the right hand side of the course, this indicates whether you have not started/in progress
or completed the course.

Once you enter the course you will be presented with a list of available modules to complete for the
selected course. In a similar format to the course selection, use the link to select the particular module.
Again, you will see a tracking indicator in the top right of each module.

4 Back to course list L8 A= 0N

| Contgring Windous 8. -

The 70-687 Practice-Lab will provide you with the necessary platform to gain hands on skills in Windows 8.1. By completing the lab tasks you will improve your practical skills in Migrate and configure
user data for Windows 8, Install and configure desktop applications, Configure Internet Explorer, Configure and maintain network security, Configure shared resources, Configure local security
. settings, Configure remote connections, Monitor system performance and Backup and Recovery Options.

These same tasks will help you understand the objectives and competencies required by the Configuring Windows 8.1 certification exam.

I
& Install and Upgrade to Windows 8
This module covers the following objectives:
» Introduction
« Performing a Clean Installation of Windows 8
= Performing an Unattended Installation of Windows 8.1
- Summary
i [ o]
& Migrate and Configure User Data
This module covers the following cbjectives:
= Introduction
= Migrate to Windows 8.1
» Migrate to Windows 8.1 using USMT
= Summary
cari [ roums |
& Install and Configure Desktop Applications.

This module covers the following objectives:
* Introduction
« Compatibility Mode using ACT
- Install and Repair Applications Using Windows Installer
» Configure Default Program Settings
- Maodify File Association

+ Summary
L]
w

You will now be taken into the module and be presented with the content and lab devices required to
complete required objectives.

v




Navigating labs and content

Once you launch into the module, the web page will change to something similar to the screenshot
below.

Primarily there are two major areas of control.

° Content window, showing the guide to the activities and exercise detail

Lab devices

In the following screenshot, the content is shown in the centre of the page and the lab devices are
placed as tab links on the left hand side underneath the site navigation tabs.

<« Configuring Windows 8.1 2 O A" SN
Dashboard Migrate and Configure User Data B+ 2
A

G Introduction
The Migrate and configure user data module provides you with the instruction and computer hardware to develop your hands on skills in the defined topics. This module includes the
Help / Support following exercises:

1) Migrate to Windows 8.1
2) Migrate to Windows 8.1 using USMT

Lab Diagram
During your session you will have access to the following lab configuration.

Exercises

PLABDCO1
PLABDCD1 PLABDMOL
PLABDMO1 192.168.0.1/24 192.168.0.2/24

|

=8
PLABWINBO1 3=
PLABWINB10

PLABWIN701

PLABWIN8OL PLABWINB10 PLABWIN701
192.168.0.3/24 192.168.0.4/24 192.168.0.5/24

Connecting to your lab
In this module you will be working on the following equipment to carry out the steps defined in each exercise.

- download this module (pdf)
R i back to module fist



Managing your content window

There is flexibility in how you access and view your lab content. Let’s take a look at the content window
in more depth.

Migrate and Configure User TE+EEZ
~

Introduction

The Migrate and configure user data module provides you with the
instruction and computer hardware to develop your hands on skills in the
defined topics. This module includes the following exercises:

1) Migrate to Windaows 8.1

2) Migrate to Windows 8.1 using USMT

Lab Diagram

During your session you will have access to the following lab configuration.

PLABDCO1 PLABDMO1
192.168.0.1/24 192.168.0.2/24

|

)

PLABWIN801 PLABWIN810 PLABWIN701
192.168.0.3/24 192.168.0.4/24 192.168.0.5/24

Connecting to your lab

In this module you will be working on the following equipment to carry out
the steps defined in each exercise.

+« PLABDCO1(Domain Controller)
« PLABDMO1 (Domain Member)
+« PLABWINS01 (Windows 8 Workstation)
+« PLABWINT701 (Windows 7 Workstation)

+ PLABWIN&10 (Windows 8.1 Workstation)

Each exercise will detail which console you are required to work on to carry

)—- download this module {pdf)
i back to module list

The main components of the window are broken down as:

° Central panel - This is where the introduction, exercise and summary details are displayed.
° Bottom left — Links to navigate between module content.
° Bottom right - Module download links (Adobe PDF format).

° Top right - Window management, use these icons to manage your content viewing preferences,
these icons are detailed below.



Content window icons

In the top right corner of the content window there are some icons which control the location and look
of the exercises. These icons are described in the table below.

E | This icon snaps the content window to the centre of the page.

E | This icon snaps the content window to the right hand side of the page.

z I This icon forces the content to launch in a new window.

+ This icon enables you to freely move and size the content window as you wish.

03 I This icon minimises the content window.

| This icon maximizes the content window.

Once you have configured your content view to your personal preference you will need to save
% your settings from the save settings item in the settings menu this will keep your settings
between page changes and login/logouts.

Accessing Devices

The devices required for each module are presented on the left hand side of the console. Each module
or exercise may change the devices that you have access to.

For example, in the following screenshot the lab has 3 devices, PLABDCO01, PLABDMO01, PLABWIN801,
PLABWIN810 and PLABWIN701.

PLAEDCOD1
PLAEDMO1
PLABWINSO1

PLABWINE10

PLABWIN/O1

Simply click on a device to select it. Each exercise requires one or more device to be powered on. Some
exercises require all of the devices and some exercise will automatically power on some of the devices

e Practice Labs



for you. The detail in the Introduction part of the content will inform you which devices should be
powered on.

Once you have selected a device, if it is powered off you will see the power on icon at the bottom
left hand corner of the Toolbar, this is the device controls area.

To power the device on, click the @ icon. The icon will change to which is animated while the
device is busy. Once the device is powered and is connectable, your central console will automatically
connect to the remote desktop console, or terminal depending on which the device is (Cisco, Microsoft
etc), unless you have selected to open your devices in a new window. In this is the case you will need to
click the Connect icon to connect.

<« Configuring Windows 8.1 L2 8 A -l

Dashboard

Courses L.
Administrator & & 0
Help / Support

Exercises

~ Kingdoms &... al A
PLABDCO1 New o Xoox ' " P

PLABDMO1 N 3

Calendar Photos.

PLABWINEO01 - 1 3 o T L‘; N
e : 4

¥
London y ? Sherwood sacked as
PLABWIN701 Partly Cloudy: Intemet Explorer | | Help=Tips Tottenham Hotspur manager k

Britons
anxious.

PLABWIN810

Today .
15/4° Thunderstorms DOW
b - & o 8 FTSE 100

Tomorrow NIKKEI 225

18/6° Clear 9% s \ 'S
[ ko Herem video dims to
Deskiop Weather show missing girls Reading List Finance

LABTIME | PROMPTIN | ome _g’

on2m 33m 1 E*E

The same process is in place for both Microsoft Windows devices and Cisco networking equipment.

You will notice that when the device is powered on, the icons and information in the bottom device
controls Toolbar will change, these icons and information are described in the next section.

Copying and Pasting

To copy and paste text between the console window of the device and your local computer is as simple
as it on your own computer when using the Java client. However when using the HTMLS5 client the
process to copying and pasting it different. You must click on the ‘+" icon on the top of the console
window of your device.



| @ || & clipboard || Keyboard |
E Untitled - Notepad
File Edit Format View Help

1:33
< Bk NS s

eTIE | PROMITIN | e
5

0n22m 44m 1.1 B

| @ || & clipboard || Keyboard |

&) Untitled - Notepad

File Edit Format \iew Help webRDP Clipboard

| & Retrieve from remote || t Send to remote |

Press ‘Retrieve from remote’ then select text displayed, copy it and paste where
needed. Or paste text here, then press Send to remote’ button.

H;J Fﬁ ey u:_u:] ‘L@(b[mw;;?uu

verme | mowTn [ 4
: N F O R = 0n23m 43m 11 B+ 552

You can then either type in the text you want to copy into the device or paste it into the text box that
has been prompted after clicking clipboard. You then press ‘Send to remote’ and you can then paste it
using right click paste or CTRL + V within the console. Alternatively, you can do this the other way, you
highlight the text you want in the console window and press ‘Retrieve from remote’ and the text will
appear in the text box.



Uploading a file to the Intranet

Uploading a file to the intranet is a simple process that allows you to transfer files across devices easier.
It also allows you to save a file to be downloaded at a later date.

To start you will have to open internet explorer from the desktop.

(D Practice Labs - Google Chrome - O *

[3 html5.practice-labs.com/webRDP/webrdp.jsp?paramKey=ParamKey-794473399

17:35

A |3 ) 0 0971042015 =

L 7start

EE o

Once you have opened internet explorer you will be directed to the Intranet, http://intranet/
from here you will need to click the browse button in the top right hand corner.



http://intranet/

(D Practice Labs - Google Chrome - O *

[ html5.practice-labs.com/webRD

E’Intranet - Windows Internet Explorer

@:\/ - Ii. hikttpe ffinkranekHome  aspocfis=1 Intranet

rdp.jsp?param ParamKey-794473399

plabtest

Tools and resources Upload file

Space remaining 100Mb of 100Mb
Public files & My files

R

We have updated this website to start offering more services. As part of this, the location of the files has changed slightly from most of the documentation.

Note

For example, Tools and Resources = Installation_Files > Cisco is now simply Installation_Files > Cisco

Name Created Size
& FTP 2210712015 1
Bs Hotfix 220772015 4
Es Installation_Files 2210712015 32
B Tools 221072018 21

L 7start

a [% %Tl [ﬂ\ 17:35 s

0971042015

You will have to navigate to find the file that you want to upload.




(D Practice Labs - Google Chrome - O *

[3 html5.practice-labs.com/webRDP/webrdp.jsp?paramKey=ParamKey-794473399

‘Intranet - Windows Internet Explorer

. = Computer = Local Disk (C;)  labfiles =

- ml Search labfiles

Organize ~  Mew Folder === | ® plabtest

¢ Favorites 21 Mame ~ | Date modified | Type Upload file
W
Bl Desktop . emply 13/09/2012 11:49 File folder _
A Dornloads | Feproct 06/10/201222:25  File Fold -
1 Recent Places W Fpreo f1of e roler Space remaining 100Mb of 100Mb
= . ndiss 06/10f2012 22:25 File Folder

| Libraries - wwroot 06/10f2012 22:25 File folder
=
@ Docurnents
J\ Music ﬁ'cpu-z_l \E1-setup-en 06/10f2012 22:25 Application
[ Pictures @Event-viawer 06/10f2017 22125 Reqgistration
E videos | flappy.vfd 06/10/2012 22:25 YFD File
8 Computer [%E] netwark 08f10f2012 22:25 ‘Windows Bat ks changed slightly from most of the documentation.
- PGP 06/10f2012 22:25 Applicati .
&2, Lacal Disk (C3) Blrcrheanare o) PPIEEEEN cisco
s Backup Yolume (D: [T wWindowsxP-KB9E77 15-xG6-ENU 06/10/2012 22:25 Application
w4 DWD Drive (R:) GRE
~| 4] | 3
b 2 Created Size
File narme: | cansale +| alFiles v =l
I J I 22/07/2015 1
Dpen I Cancel |
A 22/07/2015 4
Es Installation_Files 2210712015 32
& Tools 2210772015 21
= 7 17:35
y e EM || & &)
Lstart = Q @ | (ARG oafinzols =

Once the file has been uploaded it will be placed inside “My Files” where you will be able be able to
access them (these will also be saved when you log out).



(D Practice Labs - Google Chrome - O *

[ htmi5.practice-labs.com/webRD ParamKey-794473399

E’Intranet - Windows Internet Explorer

@\t—: - |i| httpe jfintranet home. aspermyfile=1 Intranet

rdp.jsp?paramk

plabtest

Tools and resources Upload file

Space remaining 100.00 of 100Mb
Public files &= My files

Note %

We have updated this website to start offering more services. As part of this, the location of the files has changed slightly from most of the documentation.

For example, Tools and Resources = Installation_Files > Cisco is now simply Installation_Files > Cisco

Name Created Size

console.vbs /10 )6 bytes
le.vb 09102015 206 by

L 7start

. . 1mas
A [i3 o 09f10/2015

= E =

Any time you would like to find a previously uploaded file simply open up internet explorer and click on
the “My Files” tab, from here click on a file to download it.




(D Practice Labs - Google Chrome - O *

[ html5.practice-labs.com/webRDP/webrdp.jsp?paramKe

aramKey-794473399
E ntranet - Windows Internet Explorer
@:\, v |i| hiktp: ffintranet/Home, aspifis=1 pj || +g —

File Edit ‘Wiew Favorites Tools  Help

plabtest

Tools and resources Upload file

|

Space remaining 100.00 of 100Mb

Public files & My files

Note
We have updated this website to start offering more services. As part of this, the location of the files has changed slightly from most of the documentation

For example, Tools and Resources = Installation_Files > Cisco is now simply Installation_Files = Cisco

Name Created Size
[ console.vhs € 091072015 206 byles
Do you want to open or save console.vbs (206 bytes) from intranet? Open | Save [ﬁvl Cancel |

L 7start

. L 173
A fi3 o 09f10/2015

Select the Save As option, and save it in the correct location.
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[3 html5.practice-labs.com/webRDP/webrdp.jsp?paramKey=ParamKey-794473399

ntranet - Windows Internet Explorer

+ Computer = Local Disk (C:) + labfiles = I Seatch labfiles

Organize ~  Mew Folder plabtest

7 Favorites 21 Mame ~ | Date modified | Type Upload file
Bl Desktop | empty 13/09(2012 11:49 File Folder _
‘: 2:‘:::?‘::@5 . Fpront 06/1002002 22:25  File Felder Space remaining 100.00 of 100Mb
= . ndiss 06/10f2012 22:25 File Folder
3 Libraries | ook 06/10/201 % 22:25 File Folder
@ Documnents consn\e 09/10/2015 17:36 YEBScripk Scri
J’ Music
[ Pictures
E Wideos ||

- ms changed slightly from most of the documentation.
1% Computer

Jik_" Local Disk (C:) Cisco
— Fckun Yelime 2] 4

File name:

Ll |

Save as bype: I\-'BScript Script File

Hide Falders Save I Cancel |

Created Size

€ 091072015 206 bytes

[~
=

N

Do you want to open or save console.vbs (206 bytes) from intranet? Open Save | v| Cancel | x
=1 O] | & EN
"

Once the file has been saved, you will have access to the file.

L 7start

. L 173
A fi3 o 09f10/2015




If you would like to see all the files that you have uploaded you can select “My Learning Icon” which is
located at the top of the page.

- oEER
< S pracisce-labs.com suthentcated/me D= cifm . l

o Course progress repons

Your files

consolevbs




The Device Controls Toolbar

The icons and information available in the Toolbar give you the ability to manage your device
connectivity and power management.

Device controls will differ depending on the type of device, for example Cisco devices have a copy and
paste functionality in Microsoft Internet Explorer, but have no power off or suspend button. Microsoft
devices on the other hand show power off and suspend buttons.

The icons in the left hand side of the toolbar under the device window show a combination of the
following functions:

This icon powers the devices on/off.

©

This icon reboots the selected device, this does not erase your changes.

£y
J.\

This icon resets the selected device back to defaults.

@ This icon suspends the selected device.

# This icon enables you to connect or re-connect to a device.

When using a cisco device (currently only in Internet Explorer) you have the

[_B ability

to copy the transcript of your configuration (all the text in the console windg

When using a cisco device (currently only in Internet Explorer) you have the
FB. ability

to paste your local machine’s clipboard into the cisco device.

When using a cisco device you have the ability to email yourself the transcri
% the device.




Additional Information

The following table describes the additional icons and information that is also available in the toolbar.

This icon sends a request to the labs service to refresh the state of thg
EI device.

This icon indicates whether the auto login feature is enabled/disabled

ML _’g These 2 icons indicate the technologies you have available to connect
E .=j the labs, we recommend using the Java client although all modern
Java browsers can use HTML5

Sl L | This icon indicated how long you’ve used the labs for, hover your mol
BRI | over the [...]" icon will refresh the prompt in.

'uu# Settings

This icon located at the top of the page is one of the most important icons on the page. When you click
this icon it shows a list of menu options.

Personal settings

your display name

enter your email address

Change password
Options
Collapse/Expand left panel

Force connection [[RISEMN] [Hitps] [Http]

Microsoft client [HTMLS]

Open Microsoft devices in a popup window
Resolution [Show] [Bigger] [Smaller] [Save]
Out to lunch!

Save my settings and screen layout

These are described as follows:

Save my settings and screen layout - This link saves your current configuration including lab device
resolution, your name, and email address (see below), and the location (size and position) of your
content.



The two white boxes — These are where you can enter in a display name and email address.

Out to lunch - Clicking this link enables you to keep hold of your lab for 1h 30m, after which your lab will
be recycled and returned to the pool. If you return before this time, there will be a link to click which will
enable you to use your lab again.

Open Microsoft devices in a popup window - This link forces Microsoft desktop connections to be
launched in a popup window.

Screen resolution - The screen resolution buttons, [Bigger] and [Smaller] adjust your console resolution
to your preferred size, pressing [Save] will save your current setting. [Show] highlights your current
resolution setting. Resolution range covered — 640x480 to 1920x1200

Changing your password - To change your password click on Personal settings
‘Change password’, you will then be told to enter your your display name
existing password and your new password and a confirmation enter your amail addrass
of the password. Then press ‘Set password’ and your account Change password
will be updated with your new login details. You will not use
your lab during this process but you will need to enter your
updated password next time you login to the labs.

M=

Set passwaord

Once you have changed any of these options you will need to click Save my settings and screen layout.

Switching clients

There are two supported clients for access Microsoft Windows devices. These are Java and HTMLS5, to switch
between the clients simply click on the relevant icon located in the Toolbar.

Practice Labs



Let’s have a look at each client in more detail to understand the differences:

HTMLS
Pros Cons
e Cooperate proxy friendly e Does not perform as well as J3

client

Java

software

e Does not require any additional downloads | Requires HTMLS5 compliant browser

e Internet Explorer 10 — latest
version

Chrome 15 - latest version
Opera 11.50 - latest version
Firefox 11 - latest version
Safari 5.0.3 - latest version

e Smaller resource foot print required

e Not able to use copy and paste
feature

WWW.java.com

For java you
simply need
to install
java from

Pros Cons
e Fast performance while using e Requires version of Java to be downloaded an
the labs installed
e Able to use copy and paste e QOccasionally blocked by security products
feature

Working in the lab

The Labs provide unrestricted access to real pieces of IT equipment along with exercise that teach and
develop you skills in the relevant course that you have chosen. For example you can chose to learn how
to configure a Domain Name System for Active Directory, once you have become confident in your skills
to do this, you are able to either follow the course content or proceed on your own initiative to

complete your own tasks.


http://www.java.com/

Complete feature and certificates

While you are using the labs you are able to complete modules of a course and eventually the entire
course once you have been through each exercise and completed the required tasks, then at the end of
the exercise there will be a C at the bottom of your screen where the exercise numbers are located. This
will take you to the complete screen where you will be able to mark the module as completed.

4 Configuring Windows 8.1 L B A -1

Migrate and Configure User Data &+ 7

Dashboard

¢f C .
T tourses Complete this module
Help / Support If you feel you have completed this module and would like to track your progress you can click the button below.

Completing this module won't restrict your access to this module.

) Complete
Exercises

PLABDCO1

PLABDMO1

PLABWINBO01

PLABWINS10

PLABWIN701

- download this module {pdf)
] back to module list

Once you have completed a module it will say to the right ‘Completed’ highlighted in green, if you are
still practicing the exercise within that module and have not completed it then it will say ‘In Progress’
highlighted in blue to the right. IF you have not access the module before then it will say ‘Not started’
and will be highlighted in black.



4 Back to course list L% AR 0N

Canfiguring Windaws 8.1

The 70-687 Practice-Lab will provide you with the necessary platform to gain hands on skills in Windows 8.1. By completing the lab tasks you will improve your practical skills in Migrate and configure
user data for Windows 8, Install and configure desktop applications, Configure Intemet Explorer, Configure and maintain network security, Configure shared resources, Configure local security
settings, Configure remote connections, Monitor system performance and Backup and Recovery Options.

Help / Support

These same tasks will help you understand the objectives and competencies required by the Configuring Windows 8.1 certification exam.

& Install and Upgrade to Windows §
This module covers the following objectives:
= Intraduction
« Performing a Clean Installation of Windows &
+ Performing an Unattended Installation of Windows 8.1
« Summary

& Migrate and Configure User Data

This module covers the following objectives:

« Introduction

+ Migrate to Windows 8.1 using USMT
« Summary

& Install and Gonfigure Desktop Appiications

This module covers the following objectives:

atibility Mode using ACT

and Repair Applications Using Windows Installer
+ Configure Default Program Settings

+ Madify File Association

+ Summary

Now you are able to view all of the modules/courses that you have completed by clicking on the ‘My
learning’ Icon (Image below) and then from there you will be able to see the courses which have
modules completed and accessed.

i 3

Once you have complted all of the course and click on its title you will be presented with the following:
4 Back L 8% A= 0

Dashboard R — 7
o
CH—

v

When you first access this page upon completing the course you will be asked to fill in the missing
information (First name\Forename and Last name\Family Name) and a certificate will be generated once
you have filled in the information. The date that you had completed the course and the number of times
you had access the modules will appear as well as a link to your certificate.



Once you have completed all the modules in a course and you access ‘My Learning’, you will presented
with this:

Missing information

You have earned a certificate, but we are missing your first and last names to complete the certificate generation process.

Please enter your details below:

Enter your First name and Surname in the respective text boxes and click save.

Course statistics
You have accessed the modules in this course 38 times.

You completed this course on:

20 May 2014
Congratulations you have earned a certificate!
Click here to print your certificate

You then are given the option of printing your certificate. Click this and a new tab will open with your
certificate.



Logging off

When you have completed your lab exercises and are ready to logoff, you can simply click the Logoff link in the
top left hand side of the main site window underneath the logo.

When you click logout, any lab device windows that were open will be closed and your lab will be re-cycled, this
will mean that the devices will be restarted and put back to their original state, so before logging out please make
sure you are at a natural break point, for example just before you start a new module.

| Logout, ending the session with your lab




Practice-Lab Frequently Asked Questions (FAQ)

Q: I login and | am unable to access my courses, it says error 4503 no account exists.

A: Your account has not been created yet, please contact your course provider and make sure that your
account has been created. If so and you are still receiving this message please tell us the name of your
course provider and details of your account we shall contact them.

Q: I don’t have the correct courses, or | don’t have any courses
A: Please log a call with us and we will investigate what is wrong with your account.

Q: | can’t connect to the lab devices, | receive Terminal Server error: Received an error connecting to:
XXX XXX XXX XXX

Al: Please try pressing the connect button, the device might not have powered up fully resulting in this
error, if you still receive this error ensure you are running the latest version of Java which can be
downloaded at www.java.com. Alternatively you can try connecting using the HTMLS5 client.

A2: If Al has not solved the issue you can try using SSL, this will use HTTPS instead of HTTP. You can
change this by going into settings and changing Force Connection to HTTPS.

Q: | am receiving a message saying there are no labs available or they are under maintenance.

A: Occasionally all the labs of a particular course may be busy or being upgraded. You can enter your
email address to be alerted when a lab is free, or you can come back at a later time and try again.

Q: When | was in a lab, | received a message that said "This lab is being shut down due to no activity",
why?

A: If you are detected as inactive then you will be prompted to see if you still want to use the lab, you
will have 5 minutes to respond to continue using the lab, if we do not get a response then you shall be
logged out of the lab. If you are using the lab and will need to be absent from your computer, please use
the ‘Out to lunch’ function, this will give you an hour and a half until you will be logged out of the lab.


http://www.java.com/

Q: What browsers are supported?
A: We support the following browsers:

e Microsoft Internet Explorer 7 - 11
e Mozilla Firefox

e Apple Safari

e Opera

e Google Chrome

e Apple Safari (Tablet)

e Google Chrome (Android)

Due to the technical differences between these browsers some do have known issues, for example
Chrome has some problems with SSL connections generating a No data received, server sent no data
error which requires a work-around to access the labs. Please see our technical documentation for more
information.

Q: | can’t carry out one of the tasks in the lab

A: Please ensure you read each step very carefully when carrying out tasks; remember the devices are
real so changes you make may impact another task later so by not completing one task you may not be
able to complete the next as there is a dependency. You should also refer back to your course content to
ensure you understand that task that you are carrying out. If you feel there is an error in the content
please let us know and we will rectify the issue if something is not correct.

Q: Can | save my work?

A: Currently you are unable to save your work as each lab is designed to be autonomous from another
therefore saving is normally unnecessary.



Logging a Support Ticket

If you have been through both of these support pages and you have not found a resolution to the problem you
are encountering, then you are able to log a support call with in the portal. Click on the HELP / Support icon.
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system req

Recommended

Processor speed: 2Ghz / multi-core

Screen dimensions: 1920px x 1200px

Broadband / Internet access requirements: Smb download, 1mb upload
Minimum

Processor speed: 1.5Ghz

Screen dimensions: 1280px x 1024px

Broadband / Internet access requirements: 2mb download, 256kpbs upload

Where else can | get help?

Important links, cookies and terms

cy policy
licy
Contact information

+ Email: contactus@practice-labs.com
+ Phone: +44 (0) 207 631 3716 v

Once there you will be able to see a section called Request support with two links, to create a new
support ticket click Create New Request.

Once clicked the link will expand and you will be presented with the following image, Please fill in the
support ticket with as much detail as possible as this will help speed up the process to resolving the
problem you are encountering.

For the call title enter a short description of the problem. For example Unable to type in 640-802:
Implementing small routed network.

Then enter as much detail about the problem as you can within the main body of the ticket. At the top
right is the correspondence address please entering your current email which you use, as the replies
from the support team will be sent to this email address.



« Support Tickets L 8 A=

M Dashboard B

New Ticket

Please note: all ticket correspondance will be done using email and not through this website, we therefore require an email address for correspondance purposes

€ Courses

Request type Email address

Please select v Please Enter Email Address

Save this email address as my contact email ¥

Problem description

please enter your problem description here

Additional information

This information will be uploaded with the call to help us with your support query

Submit Ticket ‘

Once the ticket has been submitted it will be reviewed and categorized based on the type, the resolution
time will follow our standard SLA.
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